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EPABX Features – Explained
M. Umapathy, Instructor Telecom

When we talk about EPABX, we normally talk about features of the EPABX.
Different vendors use different terminology for various features. This article is an
attempt to compile a list of common features available in modern EPABX with a brief
description about the meaning of the features.

Authorization Code (Authcode)
If you are away from your office regularly, you may want a way to easily place

calls and charge them to your office phone. Subscribers to this feature are assigned an
authorization code (authcode). you can use your authcode from any telephone on
campus, calls are charged to your telephone.

Auto Dial
With AutoDial, you can dial that number with the push of one button.

Automatic Call Distribution (ACD)
Automatic Call Distribution (ACD) allows a large number of incoming calls to be answered by a group of

individuals who serve as the ACD agents. Calls are automatically distributed to the member agents on a most
idle basis. The admin can tell how many calls are in queue waiting to be answered, the wait time of the oldest
call in queue and which agents are logged in.

Busy Lamp Field
This feature can help you keep a handle on your office phone by indicating when a phone number is in use.

In addition to showing the status of the line, the corresponding button acts as a speed dialer to the number.

Call Forward Busy
This feature can be added to your phone when you would like calls to be forwarded to another phone

number if your phone line is busy.

Call Forward No Answer
Allows call forwarding to a pre-selected phone number after the line has rung 3-8 times.

Call Forward All
This feature allows incoming calls to be forwarded to another telephone number. This is a convenient way

to provide coverage when away from your desk.

Call Hold
Allows you to place a current call on hold. You can then answer another ringing telephone, make an outgoing

call, or retrieve a waiting call.

Call Hunt
Provides consistent coverage in your office without having to forward your phone when you leave your

desk. With Call Hunt implemented on your telephone, an incoming call bounces to the next available (not busy)
telephone, allowing more staff to assist callers, reducing the need for voice mail retrieval and customer callbacks.

Call Park
Call Park allows you to put a caller on hold, and retrieve the call from a different telephone.

Call Pickup
This feature lets you pick up your neighbor's phone line using your own phone, if one is away from their

desk.

Call Transfer
Call Transfer allows you to transfer a call to another telephone.
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Call Waiting
Allows a user to hear a tone when they are on the line to notify them that another call is trying to reach them.

Users have the option of answering the second call or allowing it to go unanswered. If answered, the user can
toggle between calls using the transfer button.

Consultation
The Consultation feature allows you to put one number on hold and consult privately with another party.

Executive Intercom
Works between two specially designated telephone sets. When you press the Executive Intercom button on

your phone set, your message can be heard through the speaker of the electronic set that you are calling. A two-
way conversation is possible, if the called party lifts his or her handset.

Group Intercom
Permits a group of employees to contact each other by dialing a two/three-digit (configurable) number

assigned to the telephone.

Caller ID
At a glance, identify the name and telephone number of the person calling.

Intercept Recording
An Intercept Recording notifies callers of your new number when it's been changed.

Last Number Redial (LNR)
The Last Number Redial feature allows subscribers to redial the last number dialed from their telephone set

by pushing the designated key.

Make Set Busy
Allows ringing to be turned off for all lines on your set. Only available for phones that are configured with

the Automatic Call Distribution feature.

Message Waiting Indicator (MWI)
An indicator tells you there is a voice mail message waiting for you in your mailbox. The indicator turns off

when you have listened to all your new messages.

Multiple Appearance Directory Number (MADN)
With a MADN, your number can ring at numerous locations anywhere on campus.

Music on Hold
This feature defines the tone that subscribers listen to while they're on hold.

Simultaneous Ring (SimRing)
If you work in multiple locations, the SimRing feature allows you to direct calls from your phone to up to

five locations, including your cell phone and pager, all at the same time.

Conference
Conference is the feature that allow multiple subscribers to talk to each other as a grjoup. A conference

number with an optional password is configured in the EPABX. Any subscriber can call this number and key in
the password to join the conference.

Speed Calling
With Speed Call, one key on a multi line set accepts codes entered by the user. Each of these codes is

associated with a given phone number on the user's Speed Call list. one can program a list of 10, 30, or 50
frequently called numbers. An access code or key can be used to automatically dial the numbers.

Voice Mail
The Announce Only voice mailbox feature provides up to 4 minutes of message recording length.

Voice Menu Service
Answers calls with a greeting, and presents a series of options.


